
  

 

Inside This Issue . . .  
Denver—Causes for increased service and maintenance in facilities 

Colorado Springs—Attend 16th Annual Charity Hunt & Shoot 
The Story of a Work Order 
Colorado Springs 16th Annual Charity Hunt 
Bowling thank yous  •  BOAC supports Freedom Hunters 

$3.00                                                 www.boac-colorado.org                              February 2017  

GREAT BENEFIT OF YOUR MEMBERSHIP! 
 

BOAC RESUME FILE—Your information is kept confidential!   
Need more information? Call Ron Oldenberg at  

303.975.2178 or ROldenburg@long.com  
Companies CONTACT BOAC LOOKING to hire engineers! 



 

Denver Chapter Monthly Meeting 

Trouble logging into the web site?  
 

I can reset your log in/password or  
we can also set up a short  

tutorial session if you’d like. Contact me at  
admin@boac-colorado.org or at  

303-374-8888. 

Vendor Spotlight—  
 
 

Check out who is the  
Vendor spotlight at each 

upcoming BOAC Meeting.  

Month Name Company 

Feb Wade McCorkel Haynes Mechanical 

March Chris Foster Precision Property Svc 

April Stephen Kohara Alternate Resistance Specialists, LLC 

May Kelly Cobb Professional Restoration 

June Toby Woodson Hensel Phelps 

Denver’s Upcoming Meetings: 
March—Blue Sky—DTC 
April— Smart Elevator—Downtown 
May—Applied Technical Svc—Dwntn 
June—HotShot—Downtown 

 

   

Topic:  Causes for increased service and 
maintenance in facilities.  
             Adil H. Khan, Transpower CO  
 

Where: 999 18th St.-Denver, Conf Rm  on 
level G,              
FREE PARKING with voucher in their park-
ing garage 
 

 When: Wednesday, February 15th, 2017 
       Check in  11:30 am 
                     

 Cost:   $20.00/members 
             $25.00/non-members 
  

 RSVP: February 10, 2017 5:00 pm. 
 

Reservations and payment via website  
  www.boac-colorado.org or 303-374-8888 or   

admin@boac-colorado.org 

Engage the audience in a discussion about the power quality 
issues in their buildings. Discuss the causes for power qual-
ity issues. Discuss the consequences of poor power quality, 
its effects on electrical and mechanical equipment. How it 
affects service, repair, maintenance and replacement costs. 
Bring awareness to how power quality may affect electricity 
bills. Identify various solutions for mitigating power quality 
issues  
 
Adil is the President and CEO of TransPower Company, a 
research and development / engineering solutions com-
pany. Adil is also the Chairman of AIDL – American Institute 
focus on education and training for individuals and corpora-
tions.  Adil is founding board member of the American Acad-
emy, one of the best education models and top performing 
Academy in the USA.  He is an Adjunct Professor of Strate-
gic Planning & Business Management at Denver University 
and serves as member of the Advisory Board for the Center 
for Management Development at Denver University. Adil is 
“other-person” centered, a great Coach, Mentor and Trainer. 

mailto:admin@boac-colorado.org
http://www.boac-colorado.org
mailto:admin@boac-colorado.org
mailto:admin@boac-colorado.org


 

Colorado Springs Chapter Monthly Meeting 

Do you have a hard time registering for an event on the web site? 
 

Have you forgotten your login or password? 
 

Have questions about the web site? 
 

Email Heather at admin@boac-colorado.org or call at 303-374-8888 for help 

We encourage our members to attend  
the 16th Annual Charity Hunt & Shoot 



 

 

Building Operators Association of Colorado 

16
th

 -Annual Charity Hunt 
& 

Sporting Clays 

 All Reservations with payments must be in no later than February 10th 
 You may bring your own dog(s) if you wish. Please let us know when you make your  

reservation.    

 Your shot gun may come in handy as well as 60 rounds of 6 shot max shells. 

 Shooting Glasses, Ear Protection and an Orange Hat are required. 
 

   For more information or questions call:    

Chris Tesch  (719) 499-3499       Paul Ritter (719) 447-0790 or  (719)499-3498 

Address:  19184 CR 78, Calhan, CO 80808  - See Map on next page 

Where :  Rocky Mountain Roosters  

When:    February 17th 2017  

Sign-in will be at 7:00 AM sharp.   
 

 

Your $ 195.00 Charitable Donation will include 

Continental Breakfast  

Pheasant, Quail and Chucker Guided Hunt 

Guides and dogs are provided 

Catered Lunch  

Social hour, prizes and raffles will follow lunch 

Sporting Clay Shoot (50 Clays) 

GUN RAFFLE 

Big Boy LVR CARB 45LC 
TriStar HNTR EX 

12M/28MC OU 

Winchester SXP Waterfowl 12 Gauge  



 

Board Nominations are Coming Soon! 
Please consider serving on the board of your BOAC 

Chapter. Our organization is only as good  
as the people who are willing to volunteer  

their time for the betterment of it. BOAC Needs you! 



 

Thank you Bowling Sponsor! 



 

The Story of a Work Order 
Posted on December 12, 2016 Maintenance World 

by Tarek Atout 

Once upon a time in a maintenance department, a work order woke up in the morning, feeling very lazy, 
unable to open his eyes or get up to walk. It’s been a long time for him in the same room, nobody knocks 
on the door to say hello, how are you, or to release him so he can show his presence. He looks in the 
mirror and finds he has changed a lot since being created and kept in the backlog. Looking at gray hair 
covering his head, he tries to remember his lifecycle since that day when he became a pending order 
waiting for spare parts to arrive. This spurred his friends to give him the nickname, “Nomat.” 
 
Nomat always looks at the identification bracelet hanging on his arm that reads, “Urgent Job,” wondering 
if so urgent, why he was here for this long. He still remembers the day he was created. He was not 
alone; many work orders were created on the same day, but he doesn’t know where they are now. One 
day, the scheduler grabbed all the work orders with him, but kept him alone. Since then, the same sce-
nario has been repeated every week. The scheduler passes by the room and takes many work orders; 
sometimes the scheduler returns some of them, but pulls them again in a week or two, but not Nomat. 
Each time the scheduler arrives in the room, Nomat tries to call out loudly, “Hey, I am Nomat, is today my 
turn? Hey, any good news? Have my materials arrived?” He knows the scheduler’s name, but the man 
never turns his face or bothers to see who is shouting. 
 
One night, Nomat sneaked into the planning offices to search the compliance and key performance indi-
cator reports to find any updates about his future. Nomat was surprised to find that he is very popular; his 
name is everywhere in backlog reports, work order aging reports, urgent pending work order reports and 
in three or four other reports that are circulated to all levels every week or month. Yet, he still feels lost in 
the crowd. 
 
Another night, Nomat was unable to sleep. The backlog room was very hot and many work orders were 
producing too much noise. He opened his diary to record what happened that day, something he has 
been doing during this long time. While going through the diary, he noticed a telephone number with a 
work order name. He remembers this work order; he was also in this room for some time, but waiting for 
a shutdown opportunity. He didn’t stay long, as the scheduler pulled him after only one month. Nomat 
decided to call this work order and dialed the number. Luckily, a sound came at the other end. 
 
Nomat: Hey, this is Nomat, are you Sdown? Do you remember me, we met at the backlog, maybe one 
year before? 
 
Sdown: Yes, of course Nomat, how are you, where are you, what is your status? 
 
Nomat: I am here in the backlog room! 
 
Sdown: Whaaat? Are you still pending all this time? Why? 
 
Nomat: Yes, for the same reason, waiting for materials to arrive, what about you? 
 
Sdown: Not better than you, still not done. The day the scheduler grabbed me, I assumed I would be im-
plemented during the existing shutdown at that time, but the final shutdown scope was issued without 
including me. 
 
Nomat: Have you tried to speak up to the shutdown coordinator or even the manager to solve your prob-
lem, or at least to know why you were excluded? 
 
Sdown: I tried many times, they were busy wanting to complete the shutdown safely and on time. No one 
listened to me, after all, who would bother with a work order that was dropped from the scope! 

http://www.maintenanceworld.com/2016/12/12/story-work-order/


 



 

Nomat: I thought you had been closed after this long absence! So why are you still there? You must come back to 
the backlog room with us! 
 
Sdown: The scheduler is still hiding me. He didn’t even change my status, so I am not in the backlog list. He is wor-
ried that he would be in trouble if I appear on the list as he forgot me during the last shutdown. 
Nomat: How can he track you if you are not assigned your correct status? 
 
Sdown: I asked the same question. He said, “Don’t worry, you are in my mind. You will be done during the nearest 
opportunity, I’ll remember; you are in my database.” 
 
Nomat: Oh, sorry about this, can I help you? 
 
Sdown (laughing with irony) No, thanks, just help yourself. 
 
Nomat: You are right. What about our friends who were called by the scheduler and left with you on the same day? 
 
Sdown: Many of them have been completed and closed, but unfortunately, not much details about what happened 
during job completion or any remedial action taken. When you talk to any one of them, they remember well all the 
events up to scheduling day, but when it comes to execution, they lost their memory. 
 
Nomat: Do you remember this fat work order that had three children orders, he was very kind, any news about him? 
 
Sdown: Yes, this work order is in a real drama. All his children work orders have been closed, but he is still opened. 
He had applied for many appeals as this situation is not logical or fair, but he is still waiting for justice. He cries a lot 
because he misses his children and he is no longer fat! 
 
Nomat: What a miserable situation. He was only created to protect his children, not for a job; he must be closed 
routinely. 
 
Sdown: Many sad situations happened. I am located near to the scheduler and hear a lot of tragedies. 
 
Nomat: Tragedies! What do you mean? 
 
Sdown: Many work orders are closed by mistake, some are reopened by higher authorities to amend wrong data 
related to cost or consumed spares. Have you heard about last night’s fight? 
 
Nomat: No, you know, I am in the backlog room in silo. What fight? 
 
Sdown: Two work orders were created for the same job. The fight was over which one to close and what to do with 
the other one. They’re both for the same preventive maintenance job and a third one is due for generation next 
week. Most of these PM orders are really unlucky. 
 
Nomat: Why do you say that? 
 
Sdown: I had a tour in the maintenance office; I heard sharp arguments between a maintenance supervisor and a 
group of PM orders. It went something like this: 
 
PM Orders: Why did you close all of us without doing the job? 
 
Maintenance Supervisor: What job! You are all about visual checks. Do you think I have time to waste in this trivial 
work? I have been doing this for a loooong time and nothing has happened. These jobs have no value to the health 
of the equipment. If I had to do all these types of work orders, I wouldn’t have time for important jobs. 
 
PM Orders: So why did you create us? You can ask to stop the generation of this work. 



 

Maintenance Supervisor: Who will listen?! Management has its own strategies and objectives that are not 
practical, however the next batch will be generated soon, I receive it every month or three months, if I 
have time I will do part of it. 
 
Nomat: Oh Sdown, this is too much! I can’t bear to hear all these stories. I feel upset and worry about my 
future. Let’s talk later, take care and have a good night. 
 
Nomat stretched on the bed, recalling the words during Sdown’s call, especially when he said, “Just help 
yourself.” He decided to start the new day with a new strategy; he will go far and wide to assure a better 
future for himself. He tried to rest, but failed to go into a deep sleep. During his intermittent dozing, many 
nightmares scared him; his mind visualized many horrible scenarios about what to expect when he started 
the search journey. 
 
In the morning, he decided to go everywhere in the organization and not back down before finding out the 
answer to the question, “Why have I been in the backlog for more than a year and when will I be sched-
uled?” He selected to start with the planner, he knows his office. 
 
Nomat: Good morning, I am Nomat. He tried to tell the full story, but the planner was busy. 
After hearing part of the story, the planner said: 
 
The Planner: Sorry my friend, I have done my job. I delivered the job pack and created a purchase requisi-
tion to procure the required materials. It is not my job to follow up. I have many jobs waiting planning, I 
don’t have time to look behind, I only look at the future. You can ask the scheduler, he may be able to give 
you some information. Sorry! 
 
Nomat was disappointed, but he decided to complete the journey. He walked directly to the scheduler’s 
office, he knows him very well, too. This man jumps every week to the backlog room and never pays any 
attention to his shouts. As he reached the office, the scheduler was reviewing the work orders aging re-
port. Nomat waited silently, looking at the report until he found his name and suddenly shouted, “Oh, that’s 
me!” The scheduler got scared from this sudden shout. 
 
Scheduler: Who are you? 
 
Nomat: I am……. and every week you…. I am an urgent job but… Again, he tried to tell the full story, but 
the scheduler stopped him. 
 
Scheduler: Why are you in a hurry for scheduling? Please be patient. Every week, I receive the materials 
status from the procurement supervisor. What is required for you has not yet arrived. Please go back to 
the backlog room and when you became ready to be scheduled, I will call you. 
 
Nomat was about to fall down after these words. He doesn’t know where to go next, but then he thought 
that the procurement supervisor may help. He decided to be more firm this time. Once in the procurement 
office, Nomat started to tell the full story directly to the supervisor and never allowed him to interrupt or 
stop the story. His story finished, Nomat then asked, “How can an urgent job wait for the materials for this 
long of a time?!” 
 
Procurement Supervisor: Who said that you or the required materials are urgent? 
 
Nomat: Look at the tag in my hand, see, “Urgent Job!” 
 
Procurement Supervisor: But the purchase requisition that was raised at that time is not flagged as urgent, 

accordingly, it was treated as normal. A normal process is very long, with many approvals required, espe-

cially with high price items. Also, there has been much recycling between me and the vendor since the 

materials specification was not clear. However, I think within three to four months, the spares will arrive 

and you will go for execution very soon. 



 

GO UP ELEVATOR INSPECTION SERVICES 
(“Go Up”) 

 
 
 
 

Periodic Traction • Periodic Hydraulic 
Jack Acceptances • Modernizations 

 

Call (303) 683-9800 today— 
schedule your inspection! 

Nomat: But I am urgent, how come the purchase requisition is not? Thanks! 

Working hours were about to end, so Nomat went to his room to have a rest after last night’s poor sleeping and to think 

about his next step. 

In the morning, he decided to create a conflict between the job originator and maintenance; he moved to the operations 

room and found one supervisor. 

Nomat: I am Nomat, the urgent job you requested a very long time ago and as you can see, I am still in the backlog 

room. Why did you not take any action or follow up to expedite for me? 

Operations Supervisor: Actually, I am not the person who requested the job. The other man is off shift and will be back 

after three days; you can come back then to check with him. 

Nomat: Can you please check your logbook for any notes about me? 

Operations Supervisor (quickly going through the book): No recent notes about you, I’ll have to check the old logbooks. 

However, if I remember correctly, I think we have taken some mitigation actions and I believe you are no longer urgent. 

Good luck. 

Nomat decides to do his last trial. He will go to the equipment itself to check what happened. He knows the functional 

location where the equipment is installed. He dressed up in all the required personal protective equipment; he knows 

the rules well, no one is allowed to go to the site without wearing the proper protective equipment. 

Nomat reached the location and observed. Not believing what he found, Nomat rubbed his eyes and stared again. Then 

he realized the equipment is not in its location. He ran to the neighboring location and asked the installed equipment 

there. It confirmed that it was the correct location, but the work order equipment was removed based on modifications in 

the design done by the engineering department and this would be the permanent situation. 

Nomat was shocked. On his way back to the backlog room he was mumbling, “I am an urgent job for nonexistent equip-

ment.” Once in the room, he lay down on his back and said, “In this missing links environment, no work order can guar-

antee his future.” 

THANK YOU! 



 

Thank you Bowling Sponsor! 



 

BOAC’’s fundraising money supports... 



 

BOAC 
P.O. Box 2559 
Denver, CO 80201 

February 2017 Newsletter 
Please Expedite 

President                    Mitch Wibbels              
719-491-7088 

 
Vice President                 Paul Ritter 

                               719-473-8200 
 

Chapter Secretary     John Darnielle 
719-330-3356 

 
Chapter Treasurer           Chris Tesh 

719-499-3499  
                                

Speaker Chair           Kevin Donnley 
719-757-3020 

Colorado Springs Board 

Chair                                      Kim Lewis 
                                         303-232-0090 

 

Vice Chair                           Billy Bratton 
                                  303-913-2583 

                  

State Secretary                     Kelli Cobb 
                                         720-341-8654  

  

State Treasurer               Michael Benoit 
                                         303-573-9000 

 

State Contractor            Heather Frazier 
admin@boac-colorado.org                                  

Phone 303-374-8888 
Fax  1-888-316-1896 

Committee Member         Harry Gorham   
303-460-9264 

State  Board Denver  Board 

President                       Pat Gorham 
                    303-746-7720  
 
Vice President              Carole Rosa        

303.549.5720   
 

Chapter Secretary       Brian Botcher 
303-466-8800 

 
Chapter Treasurer             Pete Holt
                    720 641-1697 
Pat Gorham                303-746-7720 
 
Speaker Chair               Perry Weiss                
                    303-269-1260  


